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Dear Dan Jones,

Thank you for the opportunity to help you with your real estate needs. I hope you are
settling in to your new home nicely. It is a real pleasure to have clients like you. You are
very thorough and competent for a first-time buyer.

In order to continue to provide the highest level of service, I would appreciate your
feedback, good or bad. Please take a moment to answer the questions and mail them back

to me.

* How satisfied were vou with the service you received?

!
* Did you feel communication was frequent and timely?
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* Were all of your concerns addressed?
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* Was your transaction handled professionally?
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* Additional comments or suggesti

ons?
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[ appreciate your taking the time to respond. Your complete satisfaction is my number
one concern. I look forward to the opportunity of helping you in the future. Here are
some more business cards for you should you feel the need to pass them amongst your
friends, family or co-workers and tell them about my services.

\f\\/ann Regards,
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/ /Jason Conner - Realtor

Y Prudential California Realty
619-990-2209 cell
jasonconner@prusd.com
For all your real estate needs visit:
www.jconnerrealestate.com

@ An independently owned and operated member of The Prudential Real Estate Affiliates, Inc.





